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Cancellation Policy

C’s Inc. (hereinafter “we”) stipulates the following cancellation policy for its

“‘gooday” traveler-guide matching service (hereinafter “the service”).
1. The foreign traveler (hereinafter “the guest”) is charged a fee for canceling
reservations made with guides. The amount of the cancellation fee depends on

when the cancellation is made.

Cancellation fees are as follows.

Cancel at least 30 days before scheduled trip: No cancellation fee
Cancel between 15 and 29 days before scheduled trip: 50% of guide fee

Cancel 14 or fewer days before scheduled trip: 100% of guide fee

Important: If the guest is more than 30 minutes late on the meeting day and does

not contact the guide, the reservation is considered cancelled on that day.

2. If unavoidable circumstances such as a natural disaster or poor weather arise
partway through an itinerary and we decide that it is difficult to carry out the
remainder of the itinerary, the guest and guide may discuss the matter and
decide to either change the itinerary or cancel the remainder. If the itinerary must
be cancelled due to such unavoidable circumstances, the guest will receive a

refund minus any PayPal handling charges.

3. For refunds due to cancellation, the guest will receive the refund, minus

PayPal handling charges, in the PayPal account in his or her name.



4. For full or partial refunds of the guide fee due to cancellation on the part of the
guest, we will refund the money after the guest completes the prescribed
cancellation procedure. Note that the refund may be late due to unavoidable
circumstances with PayPal. The guest will bear any handling charges related to

the refund.

5. Please note that this cancellation policy may change since we continue to

improve it by making appropriate revisions.

6. For more information, refer to the “gooday” Terms of Use.
https://gooday-japan.net/files/user_rule.pdf

7. Inquiries

Please use the form below to contact us.
https://gooday-japan.net/contact/
mail: gooday_support_japan@gooday-japan.net

Mika Yoshimura, C’s Inc.
WWW.CCC-inc.com

September 1, 2019



