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Terms of Use (for Guest)

C’s Inc. (hereinafter “we”) stipulates the following cancellation policy for its
“gooday” traveler-guide matching service (hereinafter “the service”).

Welcome to “gooday” traveler-guide matching service website presented by C’s
Inc. C’s Inc. (hereinafter “we”) stipulates the following terms and conditions for
the use of this website.

Article 1 Content of Service

“gooday” is a service that matches foreign travelers in Japan (hereinafter
“guests”) with (1) Japan-based foreign nationals, (2) Licensed Japanese guides,
or (3) Japanese travel partners (hereinafter “guides”) so that the guests can
enjoy a stress-free trip in Japan. Guests in Japan face not only a language
barrier but also a unique history, culture, and customs. With a guide joining them,
guests can get a deeper appreciation of Japan and truly experience the country
firsthand.

Three kinds of “gooday” guides

+ Japan-based Foreign Nationals

These guides are fluent in Japanese but share the same native language,
culture, and customs with the guest so that the guest can enjoy a
stress-free trip.

* Licensed Guides

These Licensed Guide Interpreters are professional guides who are well
versed in all aspects of Japan—history, culture, geography, customs, and
daily life.

+ Japanese Travel Partners

These young bilingual Japanese nationals make a guest’s trip more fun.
Working in groups of two or more, these travel partners will ensure guests
have the assistance they need.




Article 2 Application of Terms

1. These terms of use are for guests or guide using the service we provide on
this website.

2. You must agree to these terms of use or you cannot use the service.

Article 3 Definition of Terms

1. “Services” refer to the following.
« Services in Japan which occur on this website, such as the guest using this
website to search for a guide and exchange messages.
*The provision of plans on this website —“gooday travel plans,” Guide
original plan” and “Japanese travel partner plan”—that the guest can look at
and consider, and then register for by making a contract with a guide.

2. “Japan-based foreign national,” “licensed guides,” and “Japanese travel
partners” refer to guides registered on this site.

3. “ltinerary” refers to travel plans that the guides have come up as services for
guests and which are registered on this website.

4. “Contract” refers to contracts that the guest and guide agree to on this site.

Article 4 Service

1. The guide and guests shall contact with each other only through the
message column in the service. Until the reservation is complete, it is
prohibited in principle that the guide and guests exchange contact
information, e-mail address, etc. We shall take no responsibility whatsoever
for exchange made between the guide and guests without passing through
the service, in violation of this paragraph.

3. Guides or former guides must not conclude the contract with or solicit guests
or former guests, without using the service.

4. The guide charges are set by the unite of half day (4 hours) and one day (8
hours) and the guide can decide the hourly unit price.




Article 5 Payment for guide

1. After the date of the guide based on this agreement, we will confirm the
payment to the Company by the guest and pay the amount after deducting
the matching fee of the previous article through PayPal within 14 days.

Article 6 Expenses Except Guide Charges

The following are not included in guide charges:

1. Traveling expenses between home and the departure and parting places,
lodging expenses, etc.

. Sightseeing charges (admission, using a guide), etc.

. Expenses for rented car and parking lots

. Medical expenses concerning injury and illness

. Meals

. Other
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The guests and guides are required to settle the amount as to expenses
mentioned above between the two parties as actual costs on the site.

Article 7 Member Registration (Qualification and Procedure)

1. After agreeing to these terms, guests should register according to the
method specified by the “gooday”.

2. The registration shall be free of charge.

Article 8 Prohibitions

The guests must not do acts that fall under the following when using the service.

1. The act of violating the laws and regulations or public order and morals

2. The act related to criminal acts

. The act of damaging or obstructing the functions of our server or network

. The act likely to obstruct the operations of our service

. The act of collecting, accumulating, leaking or diffusing personal informations,
etc. concerning other guests

6. The act of pretending to be other guest
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7. The act of directly or indirectly giving profits to anti-social forces in relation to
our service
8. The act that we determine inappropriate due to other reasons

Article 9 Change of the Terms of Use
If we deem it necessary, we can change these terms of use without obtaining
consent from the guests in advance.

Article 10 Issuance of ID and Password and Management Responsibility

1. The guide shall register the ID (account) with his/her own e-mail address
and set the password by him/herself.

2. The registered guide is not permitted to transfer, lend or disclose his/her ID
and password to a third party.

3. The guest shall take all responsibility for the use and management of his/her
ID and password. We shall take no responsibility whatsoever for use and
management of ID and password of the guide.

4. In the event that the guide has known that his/her own ID and password has
been stolen or used illegally, the guide shall immediately report it to us and
follow our instructions.

Article 11 Handling of Personal Information of the Guest

We shall appropriately handle personal information including names and e-mail
addresses acquired from the guides for using the service according to these
terms of use and based on the privacy policy set separately by us.
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Article 12 Cancellation of the Contract

1.

If the guest or guide cancel the contract after it has been concluded, the
cancel charge shall be separately decided according to the_cancellation
policy.

If the whole or a part of itinerary charge and service usage fee will be
refunded due to the cancellation of the contract, the refunding procedure
shall be taken according to our predetermined method after the procedure
of the guest is complete according to the method set by us. The guest shall
consent in advance to that there is a possibility that the refund to the guest
may be delayed due to circumstances of PayPal. The fees required for
refund shall be borne by the guest.

The guest shall consent to that the guide may rescind the contract through
the service due to unavoidable grounds even after the conclusion of the
contract and that, in such a case, the compensation shall be limited to the
refund of guide charges and the guest cannot claim for damages that
exceed the amount of such refund.

Article 13 Exemptions and Compensation

1.

We do not guarantee the credibility of information offered by the service. We
shall take no responsibility for any results produced by judgment made and
actions taken by the guide based on the information offered by the service.
Even if we take responsibility for some reason, we shall not take
responsibility for paying the damages that exceed the amount that
corresponds to the value of the relevant contents. Also, we shall take no
responsibility for the compensation for damages regarding incidental
damage, consequential damage, special damage, future damage, and lost
profits.

We shall take no responsibility whatsoever for transactions, contact,
disputes, etc. that have arisen between the guide and other guides or a third
party in relation to the service.
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Article 14 Temporary Suspension of the Service
1. We may temporarily suspend the service without notifying to the guides in
advance in any of the following circumstances:

(1) if we regularly or urgently perform maintenance of the system or related
equipment for providing the service;

(2) if the provision of the communication lines, electric power, etc. we use is
suspended;

(8) if we cannot provide the service due to an occurrence of fire, power
outage, etc.

(4) if a request or instruction for limiting the communication, etc. is made
based on the laws and regulations or guidance due to an occurrence of
natural disasters such as earthquake, typhoon, flooding, and tsunami
and other emergency or due to a possibility of an occurrence of such
natural disasters or emergency; or

(5) if we cannot provide the service due to the technical reasons that make
such provision impossible.

2. Even if a delay or temporary interruption of the service has occurred, we
shall take no responsibility whatsoever for the resulting damage incurred by
the guide or a third party.

Article 15 Discontinuation of the Service

We may discontinue the service after notifying the discontinuity to the guides on
the website of the service following the period of notice that starts at least three
months in advance. Regarding the contents that are scheduled to be provided
after the discontinuation of the service for which the reservation procedure has
already been completed, we shall refund to the guide the full amount that
corresponds to the payment pertaining to the relevant contents.

Article 16 Resolving Disputes

1. Since direct transactions are made between the guests and guides as to
provision of the itinerary, a dispute that has arisen between the two parties shall
be resolved by the two parties, and we shall take no responsibility whatsoever
for such a dispute between the two parties.
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2. Any expenses required for resolving a dispute between the guide and guests
shall be borne by the two parties and the two parties shall be obliged to report
the progress of the dispute upon our request.
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